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Partnering with www Motorsportreg.com for free event registration for their members, the ||comedian, is 100% serious

" San Francisco Region of the SCCA, the largest SCCA region in the country at nearly 5000 || ahaut his racing.

+ members, took the bold step by embracing something new, but that *something new” is a
no-brainer,

¢ Mo more paper registrations, stamps, envelopes, lost or late entries, And it's free, [ OTHER MEWS
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As most racers or organizers can attest, the manual event entry process is one of the few | gaad Racing
" things that havent been streamlined or automated, so the nice touch of offering a "one American Le Mans Series
. chck” solution for drivers and teams to register and pay for events is long overdue, Grand Am
LCCA
" For the sake of simplicity, think of Motorsportreg.corn as the “Evite” of racing event Drag Racing
. registration and organization. For those that have planned parties using Evite, it makes Rally / Off-Road

the coordination of any gathering simple enough to where it nearly runs itself. They don't Owval Racing

' cost a thing, but just as Evite has become a fixture in their waorld, one can only hope ::l_":n“acing
+ people adopt what Motorsportreg.com is trying to do for racers and organizers, Indusgﬂ_.r

' Michael Smith, San Francisco SCCA Regional Executive was rore than happy to see the

¢+ adoption of the systern, * The Infineon on-line entry process went great, I got lots of

. positive comrents regarding our members having the ability to do on line entry and the
gase of the design. The start up went really smoothly,”

. Motorsportreg.com Founder
and Principal Brian Ghidinelli,

" an amateur SCCA Spec Miata

. racer hirmself, gave some
insight as to why he started the
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¢ anvything else I could afford,

. but got tired of having to be my | Ed#or add new assignment
own secretary to stay on top of

' all the paperwork going back

. and forth for registration, z se a specialized interface for rmanaging
pavrnent, etc,” [

. What's odd is that the majority

of racing clubs and organizations continue to rely on paper, populating all the event info
" into spreadsheets, processing credit card number or checks, anly to then email all of this
. information to their registrars and volunteers,

" In essence, there are hundreds of clubs nationally that do this labor intensive process
¢+ themselves by starting with paper, and then doing loads of data entry to turn that paper
~into an electronic forrmat to rmake it useful,

t But whyy

“Change is hard” offered Ghidinelli. *It requires overcoming an old and accepted way of
" doing things, even if that way is a huge pain. Mew volunteers (the rmajority of racing or
. driving clubs are made up of volunteer worlkers) are trained in *the way it's always been
done’ and so years go by without change or modernization. It's like some people that
" refuse to embrace email because they've always hand-written their letters, That's fine,
. and it's still & valid format, but in the interest of tinne savings and ease, most of us use
email because of its speed and efficiency, That's all I've done here with registrations and
" event management.”

- The management side 15 the secondary benefit—where drivers or entrants can register
and pay through their PC, clubs and organizations have all their event entries, processing,
¢+ payrments, and entry listings processed and fed to them when those entries come in.

" “That's the real benefit here,” Ghidinelli affirmned. *If driver *®%* registers for an event, he

¢+ or she can build a profile that has all their data in it—car model, class, number, colar,

- transponder number, medical info, emergency contact, and so on, When they register, all
that info autornatically populates for that event, and when they're done, the organizer can

" log into the site and see how many entries they have, in what classes, all the personal

. medical and contact info, and any other fields they want their members to fill out for
them.

. &l of that info is online and is accessible by tabs in a spreadsheet type format, and
converts to a wvariety of Microsoft formats for thern to ermail or print and use, This isn't
" rocket science.”

The San Francisco Region has been a great pilot program to work with so far—it seems
' some of the hesitation from smaller regions ar smaller clubs for the anline registration
+ move has had more to do with no one wanting to be the first to take the leap.

' “Qur average custormers are volunteers with too much to do and not enough time, As the
¢ largest SCCA region in the country, *SFRY 15 unigue in that they have full-timme staff. SFR
- has two of the best spokespeople a region could ask for in the front-office duo of Sherry

Grantz and Colleen Worthington, and they have been instrurnental in the quick adoption
¢ of MotorsportReg.com armong the drivers, Their endorsernent has been huge.”

The feedback and reaction Ghidinelli got from drivers and the registrars seemed to match
" the enthusiasm of the region officials, *It was a huge success from our point of view, Wwith
. only four weels to promote online registration, 40% of all registrations came through

MotorsportReg.com. After the first few events, most clubs receive more than 20% of all
©entries through MotorsportReqg.cormn.

“The real metric for us s the number of customer inquiries and those have been very few
" and far between, Quiet customers are happy custarmers! It means they're coming to the
¢ site, getting reqistered and going back to their lives, Mo envelopes, no stamps, no faxing.
- Hopefully they're spending that extra time preparing their cars!”

¢ The use of the site and service has been in place for some time with srmmaller clubs, so

. while the adoption of Motorsportreg.com by the San Francisco Region is a big step for
Shidinelli and his staff, they've had long and existing relationships with plenty of small

tand mediurm-sized organizations, *Wwe've been very effective at explaining our walue and

. dernonstrating our success with the BMW Car Club of America, The Audi Club, the
Porsche Club of Armerica and other car

" clubs around the country, We can help any club, no matter how small, because the

. software doesnt care if vou're a club of ten or ten thousand. I tell all of the clubs that call
me the same thing: *It's a free tool! Use it!

. There are some more racer-friendly upgrades and additions to the site planned over
winter—all things that lend themselves to the ease and simplicity Ghidinelli’s cornrmitted

" to, “We're currently preparing to launch customizable home pages for clubs and warking

. on better handling cancellations and refunds after an event.”

" As more tools like this one get developed to help the club racer, AutoX driver, enthusiast,
¢+ organizer, club owner, or volunteer, the more fun and administration-free one’s driving
- passion becomes, That's nothing but a good thing,

¢ fs Shidinelli said (for all you organizers and club owners out there): "It's a free tool! Use
| it

" Boards: To discuss this article, click here

Return to SCCA

Links: Press Releases | Advertising | Jobs | Feedback | Terms & Conditions | Privacy

Networks: Fox Sports | FUELTY | FX Network | MWational Geographic



